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R o u g h
WARNING:  FAILURE TO FOLLOW THESE INSTRUCTIONS,  OR IMPROPER 
OPERATION,  MAY DAMAGE THE VALVE AND VOID THE WARRANTY.  

IMPORTANT:  Do not  remove the control  spindle  cover  unt i l  instructed.  
Accidental ly  tur ning the control  spindle  wi l l  change the temperature 
sett ing,  which is  pre-cal l ibrated f rom the factor y.

Remove the large plast ic  mud guard f rom valve .  DO NOT discard 
plast ic  mud guard.

Instal l  the tub plug into the bottom out let .  Leave i t  unplugged i f  
inc luding a  tub spout .  For  detai ls  and diagrams of  di�erent  
shower/tub schemes,  see the Insta l lat ion Options  sect ion.   

IMPORTANT:  DO NOT SOLDER DIRECTLY TO THE VALVE.  THIS  WILL 
DAMAGE THE SERVICE/CHECK STOPS AND THE TEMPERATURE 
CONTROL ELEMENT.  USE TEFLON TAPE OR PLUMBER’S  P IPE 
COMPOUND TO SECURE ALL CONNECTIONS TO THE VALVE.

Connect  the HOT water  supply  to  the left  in let  of  the valve (RED)  and 
COLD supply  to  the r ight  in let  of  the valve (BLUE) .  See Diagram A.  

Secure valve posit ion in  the wal l  us ing min/max adjustment  l imits .  For  
backset  measurements  see Diagram B.

Connect  the top out let  p ipe to  shower  connect ions  and bottom out let  
p ipe to  tub spout  (depending on the shower/tub scheme chosen) .

Remove the plast ic  control  spindle  cover  and instal l  the Temperature 
L imiter  with the “red mark”  posit ioned exact ly  at  12 o ’c lock .  
Remember  to  not  tur n the control  spindle  whi le  insta l l ing the 
Temperature  L imiter.

Re- insta l l  the large plast ic  mud guard back onto the valve and do not  
remove i t  unt i l  t r im arr ives .
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MAXIMUM HOLE CUT-OUT IN 
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Tr im V i sua l  In s ta l la t ion

Fin ished Wal l
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IMPORTANT: Do not  t u rn  con tr ol  spindle. Accidental ly t u rning t he 
control  spindle wi l l change th e temp eratu re set t i ng, which is 
pre- cal l ibrated from t he facto ry. 

Rem ove plast ic mud guard.

STEP 1: Sl ip the s leeve onto the valve.

 

  

T r i m

Instal l at ion 

STEP 2: P lace s i l icone caulk around the lower per imeter of where the

against  the valve.

STEP 3: P lace s i l icone caulk around the rear perimeter of the
 t r im plate and s l ip the t r im plate over the ins tal led s leeve.  

 
STEP 5: 

plate and t ighten set  screw with provided al len wrench.  

Making sure that the but ton is exat ly at the 12 o’c lock posi t ion, 
al ign the dial  over the s leeve and valve control  spindle.

the dial  to turn f reely.  Do not over t ighten.  

STEP 6: Now that the s leeve, plate, and dial are ins tal led, place the 
handle assembly onto the dial .   Secure the handle with the  set  screw  

t ighten using the provided al len wrench.  

   

and
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I n s t a l l a t i o n  O p t i o n s
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DURING THE INSTALLATION OR THROUGH THE YEARS OF USE,  DEBRIS  AND 
IMPURITIES MAY CLOG THE FILTERS IN THE BOTH INLETS,  CAUSING THE 
WATER TO BE RESTRICTED OR DECREASED CONSIDERABLY.

Fi l ter  Cleaning

M a i n t e n a n c e

Shut  o� the water  supply.

Remove the dia l  cap,  screw,  and dia l .

Remove remaining assembly  by 
careful ly  apply ing a  plumber ’s  wrench 
to  the outs ide of  the s leeve and tur n 
counter-c lockwise.

Remove nut  f rom s leeve and then 
remove the plates  f rom the wal l .  

H
O

T

Check valve

Check valve shut-o�

F lush the debr is  with water.  I f  necessar y,  soak in  a  50/50 mix  of  
white  v inegar/water  unt i l  a l l  d i r t  i s  d issolved.

Oi l  the O-r ings  with vegetable  oi l  and wipe the housing with a  wet  
c loth before  reassembl ing.

Reinsta l l  the valves .

valve shut  o� mechanism is  fu l ly  open (Tur n the mechanism 
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AFTER YEARS OF USE,  IMPURITIES AND LIME SCALE CAN RESTRICT THE 
WATER FLOW. 

M a i n t e n a n c e

Please fol low these instruct ions  to  c lean the car tr idge:

Remove the dia l  cap,  screw,  and 
dia l .

Remove remaining assembly  by 
careful ly  apply ing a  plumber ’s  
wrench to the outs ide of  the s leeve 
and tur n counter-c lockwise.

Remove nut  f rom s leeve and then 
remove the plates  f rom the wal l .

Shut  o� the water  l ine  by tur ning the check valve shut  o� mechanism 
c lockwise .  Make sure  that  both hot  and cold s ides  are  c losed.  

Gent ly  remove the car tr idge us ing a  24MM wrench or  an adjustable  
wrench.

of  white  v inegar/water  unt i l  a l l  d i r t  i s  d issolved.

Oi l  the O-r ings  with vegetable  oi l  and wipe the housing with a  wet  
c loth before  reassembl ing.

Careful ly  reassemble the car tr idge.

instal lat ion and proper  posit ioning of  the ther mostat ic  sett ings) .

Check valve shut-o�

Temperature
Limiter

Car tr idge Cleaning
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SANTEC ther mostat ic  valves  are  suitable  for  most  water  heater  systems,  
provided that  i t  i s  insta l led correct ly.

Low pressure storage heaters  are  not  recommended for  this  appl icat ion.

NOTE.  This  valve model  does  not  have an integral  volume control .  Separate  
volume control  units  are  required.

Temperature

Maximum temperature
Temperature dia l  range
Temperature l imiter

185  F
50  F  to  149  F
set  at  100  F

Speci f

S p e c i � c a t i o n s

icat ions

Flow rate  char t

Operat ion Pressure

Minimum
Maximum

1.45
72.5  

PSI
PSI

NOTE.  For  pressure  greater  than 75 PSI ,  a  pressure  reducing valve is  
required.

PRESSURE (PSI )

FLOW RATE (GPM)

25

20

15

10

5

0

0 10 20 30 40 50 60 70

General  Character ist ic



WARNING : Do not clean your SANTEC product with ammonia (Window cleaner), bleach, soaps, acids, 
abrasives, harsh polishes, harsh cleaners, a coarse surfaced cloth, coarse sponge, or any type of scouring 

Polished & Satin 24K Gold :  The Karat mark states the percentage of pure gold -- 24K is 100 percent gold. As one of 
the Earth's most precious metals, gold is the most supple and malleable of all metals. Gold-plated faucets scratch easily. To 
clean, wipe down with a dry soft cloth after each use. Gold surfaces should be coated with a thin layer of non-abrasive carnauba 
wax or liquid car wax up to 3 or 4 times per year. This will prevent water spotting and water deposit buildup. We recommend 
using SANTEC’s Polish which has been formulated to clean and seal, leaving behind a protective coating that will resist 
tarnishing and improve water repellency.   

Antique Bronze : Antique bronze simulates the antiquity of Old-World craftsmanship with a golden base color and a blend 
of dark undertones. To clean, wipe down with a dry soft cloth after each use. Antique Bronze should be coated with a thin layer  
of non-abrasive carnauba wax or liquid car wax up to 3 or 4 times per year. We recommend using SANTEC’s Polish which has 
been formulated to clean and seal, leaving behind a protective coating that will resist tarnishing and improve water repellency.   

Oil Rubbed Bronze :  Oil-rubbed bronze simulates the antiquity of Old-World craftsmanship with its warm, dark brown 
color and copper undertones. To clean, wipe down with a dry soft cloth after each use. Oil-rubbed bronze should be coated with 
a thin layer of non-abrasive carnauba wax or liquid car wax up to 3 or 4 times per year. We recommend using SANTEC Polish 
which has been formulated to clean and seal, leaving behind a protective coating that will resist tarnishing and improve water 
repellency. 

Polished Chrome :  
use. A non-abrasive all-metal cleaner can then be applied to restore the shine. The surface can also be coated with a thin laye r of non-abrasive 
carnauba wax or liquid car wax. This will prevent water spotting and water deposit buildup. We recommend using SANTEC’s Polishwhich 
has been formulated to clean and seal, leaving behind a protective coating that will resist tarnishing and improve water repellency.

Polished and Satin Nickel

Thank you for making SANTEC a part of your lifestyle and luxury spa experience. Our products have been created as works of 

C L E A R  C O A T E D  F I N I S H E S

N O N - C L E A R  C O A T E D  F I N I S H E S

F I N I S H  C A R E  I N F O R M A T I O N

SANTEC

SANTEC

A non-abrasive all-metal cleaner can then be applied to restore the shine. The surface can also be coated with a thin laye r of non-abrasive 
carnauba wax or liquid car wax. This will prevent water spotting and water deposit buildup. We recommend using SANTEC’s Polishwhich 
has been formulated to clean and seal, leaving behind a protective coating that will resist tarnishing and improve water repellency.

: use. 



This warranty does not cover:

SANTEC reserves the right to examine any product claimed defective prior to any warranty claim being accepted or processed, 
o 

state.

Damage due to negligence, accident, abuse, improper installation, or improper maintenance such as, but not limited to: heat 
from soldering during installation, the use of plumber’s putty, damage from tools used during installation, the use or exposure  
to chemicals or cleaning products either abrasive or non-abrasive, or the use of any cleaning tool or product other than a 

altered or used in a manner not typical for the product.
Loss, damages, or expense, incidental or consequential whatsoever, originating from the purchase, installation,  use, repair, 
failure, or replacement of any SANTEC product or part, allowed by law.
Commercial and/or Industrial installations and use of the product.
This warranty does not include labor, travel charges, or any costs incurred for repair, removal, installation, servicing, 
diagnosing, or handling of either defective or replacement parts. 

1.

2.

3.

4.
5.

SANTEC is committed to enhancing your bathroom experience by creating luxury products that will provide enduring 
satisfaction.  Every e�ort has been made to satisfy the highest standards of design and production, to create lasting peace of  
mind for our customers.  We provide the following limited warranties on our products:

This warranty extends to the original consumer purchaser only and extends for as long as the original purchaser owns the 
product and the home in which the product is installed.

Please read ‘WHAT IS COVERED BY OUR WARRANTY’ and ‘EXCLUSIONS AND LIMITATIONS OF WARRANTY’ sections to 
understand what is and what is not covered.  Please have ready the proof of purchase (original sales receipt), description of the 
problem, and carefully package the product or defective part with postage prepaid.  Then, please contact your local SANTEC
Showroom or write to SANTEC Technical Services.

L I F E T I M E  L I M I T E D  WA R R A N T Y

L E N G T H  O F  WA R R A N T Y  &  W H O  I S  C O V E R E D  B Y  O U R  WA R R A N T Y

W H A T  I S  C O V E R E D  B Y  O U R  WA R R A N T Y

E X C L U S I O N S  A N D  L I M I T A T I O N S  O F  WA R R A N T Y  

T O  O B T A I N  WA R R A N T Y  S E R V I C E

SANTEC

Access should be provided to the roman tub valves for future service or repair to valves and piping.  Under no 
circumstances will Santec Faucet, Inc. be liable for anycosts associated with the removal of materials for future
access to the tub valves or piping for service or repair.

1.

2.

3.

L imited warranty  against  manufactur ing defects  and tarnish to  the or iginal  purchaser  with the 
exclus ion of  k i tchen drain  assembl ies  which,  due to  the nature  of  their  use ,  are  not  warranted.  

manufactur ing defects  and tarnish to  the or iginal  purchaser  with  the exclus ion of  k i tchen and 
pop-up drain  assembl ies  which,  due to  the nature  of  their  use ,  are  not  warranted.  K i tchen 
products  carry  a  three (3)  year  l imited warranty .

Cartr idges :  Santec  Cartr idges  carry  a  l i fet ime l imited warranty  against  manufactur ing defects  for  
the l i fe  of  the product  to  the or iginal  purchaser .

Parts :  Santec  parts  carry  a  ten (10)  year  l imited warranty  against  manufactur ing defects ,  to  the 




